VETERANS DAY
November 11, 2026

Leelanau Sands Casino / Turtle Creek Casino / Crystal Shores Casino
Promotional Rules

Promotional Period

This promotional event will take place at Leelanau Sands, Turtle Creek, and Crystal Shores Casino on Wednesday, November 11, from 9:00AM to
11:59PM (operating hours may affect these times).

How to Participate
1. Must be a member of the Honoring Our Veterans group.
a. Eligible Veterans must present Military ID, discharge papers or Valid Veteran Driver's License/State I.D. at Players Club booth
to be uploaded into the system to qualify. (Other acceptable forms of ID include but are not limited to: Veteran Health
Identification Card, American Legion, AmVet, Reserves or VFW Membership Card).
2. Gift Package:
a.  Military Veterans are invited to visit Players Club or Guest Services to receive a complimentary gift package.
I. Limit one per eligible veteran.
Il Available from 9:00 AM - 11:59 PM, or while supplies last.
IIl. In the event of a depleted supply of hats, a voucher will be awarded for a hat upon a future visit.
IV. Veteran is responsible for any additional meal charges over $18.00. Not valid with other offers or discounts.
V. Meal voucher expires at venue closing time Wednesday, November 11.
VI. Voucher has no cash value. Alcohol and Gratuity are not included.
3. Automated Hot Pick Drawings:
a.  Drawings will be held via Automated Hot Pick drawings.
I.  Guests must earn at least (20) Rewards Points on their Grand Rewards
i. Players Club card. Bonus points do not apply. Cannot combine points earned in multiple days.
Il Guests must be actively playing with their Grand Rewards Players Club card in use at a slot machine or at table
game to qualify.
i. Guests must properly insert their Players Club card into an operational machine and confirm successful
tracking via the on-screen confirmation message.
IIl. Winning guests will be notified by at least (1) one method (via property voice or visual announcement, in person,
or a message on their gaming device.)
IV. Point earning for rewards play drawings will start at 9:00AM and will expire promptly at 6:59PM
V. Guest may win more than once.

Prize Breakdown
1. Gift Package
a. Baseball Cap
b. Commemorative Challenge Coin
¢.  Veteran's Special at the Deli, Big Dex's, or Loons’ Landing
2. Hot Pick Drawings
a.  10:00AM One (1) Winner of $100 Rewards Play
11:00AM One (1) Winner of $100 Rewards Play
12:00PM One (1) Winner of $100 Rewards Play
1:00PM  One (1) Winner of $100 Rewards Play
2:00PM  One (1) Winner of $100 Rewards Play
3:00PM  One (1) Winner of $100 Rewards Play
4:00PM  One (1) Winner of $100 Rewards Play
5:00PM  One (1) Winner of $100 Rewards Play
i 6:00PM  One (1) Winner of $100 Rewards Play
J- 7:00PM  One (1) Winner of $100 Rewards Play
|. Rewards Play offer is good for 7 days, including date of issuance.
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